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Breastfeeding	  Friendly	  Workplace	  is	  Welcome	  at	  Local	  Businesses	  
in	  Dunklin	  County	  
Branching	  Out	  For	  A	  Healthier	  Community!	  |	  Dunklin	  County	  Health	  Department,	  Kenne=,	  MO	  |	  Presented	  by:	  Kim	  Gurley,	  Project	  Coordinator	  

INTRODUCTION	  
Dunklin	  County	  has	  a	  populaFon	  of	  37,778	  and	  a	  staggering	  26.71%	  of	  families	  	  have	  
incomes	  that	  are	  below	  the	  poverty	  level.	  	  The	  amount	  of	  women	  that	  receive	  
prenatal	  care	  is	  descending	  and	  the	  average	  number	  of	  births	  annually	  at	  Twin	  Rivers	  
Regional	  Hospital	  is	  around	  400.	  	  	  

Currently,	  there	  is	  only	  one	  OB/GYN	  in	  all	  of	  Dunklin	  County.	  	  Many	  pregnant	  women	  
seek	  medical	  care	  through	  a	  primary	  care	  physician	  and	  delay	  their	  OB/GYN	  visits	  
unFl	  their	  last	  trimester.	  	  	  AddiFonally,	  47%	  of	  pregnant	  women	  in	  Dunklin	  County	  
being	  served	  by	  WIC	  had	  limited	  knowledge	  of	  breas[eeding.	  	  Only	  3.89%	  fully	  
breas[ed	  ,6.11%	  	  parFally	  breas[ed	  and	  42.78%	  	  postpartum.	  	  Based	  upon	  these	  low	  
numbers,	  we	  wanted	  to	  increase	  awareness	  of	  the	  nutriFonal	  benefits	  of	  
breas[eeding	  for	  the	  child	  and	  the	  mothers	  health.	  	  	  

PROJECT	  OVERVIEW	  
When	  first	  starFng	  this	  grant	  we	  had	  only	  one	  person	  currently	  as	  a	  CerFfied	  
LactaFon	  	  Counselor	  (CLC).	  	  However,	  we	  now	  have	  4	  and	  will	  be	  sending	  	  2	  more	  
nurses	  from	  the	  hospital	  to	  become	  cerFfied.	  	  AssisFng	  the	  nurses	  to	  become	  CLC’s	  
helps	  with	  the	  encouragement	  of	  the	  women	  that	  deliver	  and	  possibly	  become	  a	  WIC	  
parFcipant	  as	  a	  breas[eeding	  mother.	  	  While	  we	  are	  encouraging	  and	  making	  
mothers	  more	  aware	  of	  breas[eeding,	  we	  also	  wanted	  to	  make	  them	  feel	  more	  
comfortable	  in	  the	  community	  while	  breas[eeding.	  	  We	  worked	  with	  many	  
businesses	  and	  currently	  have	  6	  businesses	  in	  Dunklin	  County	  that	  are	  now	  a	  
Breas[eeding	  Friendly	  Workplace!	  

Increasing	  the	  number	  of	  new	  businesses	  that	  publicly	  promote/welcome	  
breas[eeding	  in	  the	  target	  community.	  	  We	  had	  iniFally	  set	  out	  to	  do	  1	  mental	  
health	  business	  and	  2	  Walmart	  businesses.	  	  However,	  we	  were	  able	  to	  exceed	  our	  
iniFal	  goals	  and	  reach	  other	  local	  businesses	  by	  word	  of	  mouth,	  making	  in-‐person	  
visits,	  and	  placing	  the	  successes	  in	  the	  newspaper	  to	  create	  awareness	  of	  our	  project	  
in	  the	  local	  community.	  	  	  

As	  an	  addiFonal	  incenFve,	  	  local	  business	  could	  receive	  a	  grant	  up	  to	  $500	  through	  
the	  Missouri	  Department	  of	  Health	  and	  Senior	  Services	  to	  help	  create	  or	  improve	  
lactaFon	  support	  policies	  and	  programs	  at	  their	  worksite.	  	  	  

	  

BEST	  PRACTICES	  	  

ACTIVITIES	  
Key	  acFviFes	  involved:	  
•  Providing	  assistance	  with	  paperwork	  to	  become	  Breas[eeding	  Friendly	  CerFfied.	  
•  Placing	  signs,	  pop-‐up	  banners,	  and	  posters	  in	  businesses	  that	  welcome	  breas[eeding	  or	  

are	  a	  Breas[eeding	  Friendly	  Workplace	  
•  Handouts	  provided	  to	  the	  hospital	  and	  WIC	  staff	  that	  will	  visually	  help	  breas[eeding	  

moms.	  
•  BroadcasFng	  radio	  ads	  that	  support	  breas[eeding.	  
•  Designed	  prescripFon	  pads	  for	  a	  referral	  system	  that	  works	  collaboraFvely	  with	  

providers,	  the	  hospital,	  schools,	  mental	  health,	  and	  the	  health	  department	  to	  help	  
increase	  be=er	  assistance	  with	  nutriFon	  educaFon	  for	  pregnant	  women,	  breas[eeding	  
mothers,	  and	  heath	  insurance	  assistance.	  

	  

OUTCOMES	  
There	  are	  currently	  5	  Breas[eeding	  Friendly	  Workplaces	  in	  Dunklin	  County,	  but	  more	  
businesses	  are	  interested	  in	  becoming	  Breas[eeding	  Friendly	  and	  working	  on	  their	  
paperwork	  or	  lactaFon	  room.	  	  We	  highlight	  the	  business	  in	  the	  newspaper	  aher	  
geing	  cerFfied	  so	  that	  the	  community	  is	  aware	  of	  this	  when	  walking	  into	  their	  
business!	  

	  

	  

	  

	  

	  

LESSONS	  LEARNED	  

NEXT	  STEPS	  	  
The	  Dunklin	  County	  WIC	  office	  will	  conFnue	  to	  work	  on	  geing	  other	  businesses	  
Breas[eeding	  Friendly	  and	  work	  closely	  with	  the	  Twin	  Rivers	  Regional	  Medical	  
Center	  on	  the	  breas[eeding	  policy.	  	  Also,	  include	  and	  encourage	  the	  Breas[eeding	  
Task	  Force	  to	  conFnue	  to	  help	  with	  the	  need	  of	  geing	  more	  Breas[eeding	  Friendly	  
Businesses	  Workplaces	  and	  educaFon	  to	  the	  community.	  	  	  

	  

Your	  
Logo	  
Here	  

Made	  possible	  with	  funding	  from	  the	  Na6onal	  WIC	  Associa6on	  and	  the	  Centers	  for	  Disease	  Control	  and	  Preven6on	  (CDC)	  and	  does	  not	  necessarily	  represent	  the	  views	  of	  CDC.	  

Pop	  up	  banners	  are	  placed	  in	  the	  hospital	  to	  
let	  paFents	  know	  that	  they	  support	  

breas[eeding.	  	  	  

•  The	  opportuniFes	  for	  WIC	  to	  partner	  with	  other	  organizaFons	  to	  promote	  
community	  health.	  	  	  

•  Community	  involvement	  allows	  WIC	  staff	  to	  provide	  be=er	  resources	  to	  
parFcipants	  resulFng	  in	  healthier	  outcomes.	  	  

•  Challenges	  will	  be	  met	  along	  the	  way	  such	  as	  scheduling	  conflicts	  and	  Fme	  
constraints,	  but	  progress	  can	  sFll	  be	  made	  towards	  achieving	  your	  goals	  and	  
objecFves.	  	  

	  

•  Stay	  in	  contact	  with	  your	  coaliFon	  to	  help	  build	  a	  strong	  team.	  

•  Use	  all	  the	  resources	  within	  the	  community	  to	  aide	  in	  geing	  more	  assistance	  	  	  	  	  
with	  achieving	  your	  goals.	  	  

•  Use	  social	  media	  to	  share	  updates,	  quesFons,	  and	  ideas	  about	  your	  project.	  	  

•  Get	  involved	  with	  other	  commi=ees	  that	  share	  your	  ideas.	  

Swivel	  stands	  with	  breas[eeding	  
educaFon	  to	  encourage	  women	  
while	  in	  the	  hospital.	  

Leh:	  Breas[eeding	  
room	  in	  progress	  
Right:	  Breas[eeding	  
Friendly	  Workplace	  
room	  complete	  


